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Do I have to register with the police? 
 

 
You have to register with the Police if you are from one of the following 
countries or you are Stateless – Afghanistan, Algeria, Argentina, Armenia, 
Azerbaijan, Bahrain, Belarus, Bolivia, Brazil, China, Colombia, Cuba, Egypt, 
Georgia, Iran, Iraq, Israel, Jordan, Kazakhstan, Kuwait, Kyrgyzstan, Lebanon, 
Libya, Moldova, Morocco, North Korea, Oman, Palestine, Peru, Qatar, Russia, 
Saudi Arabia, Sudan, Syria, Tajikistan, Tunisia, Turkey, Turkmenistan, Ukraine, 
United Arab Emirates, Uzbekistan, Yemen 
 
AND 
any one of the following conditions also apply: 
 
Your visa has the requirement to register You are in the UK and switching to a 
visa which requires you to register Your visa is for longer than 6 months You are 
16 years or older 
 

 
My country is not listed above but my 
visa/BRP/ BRP Collection Letter tells 
me I must register. What should I do? 

 
Please send an email to visa@manchester.ac.uk to ask for further advice.  
 
 
 

 
What if my appointment isn’t within 7 
days of my arrival? 

 
As long as you have booked your appointment within 7 days of arrival, your 
immigration status will be secure. If your appointment is after 7 days you must 
keep your appointment letter with you at all times. You must carry your 
appointment letter with you if you travel before attending your police 
registration appointment. 
 
If you could not book your police registration appointment within 7 days of 
arrival as the police were not offering appointments due to the Covid-19 
situation, you will not be penalised. This also applies if you need to quarantine 
when you arrive into the UK. 
You should book an appointment as soon as appointments become available.  
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How can I make an appointment? 

 
You can book your appointment on Nineworks. This system is managed by the 
Police.  
https://gmp.overseasregistrations.uk/  
 
First you need to create an Account: 

• Click ‘Create an Account’ 
• Click to accept the cookies 
• Enter your Manchester postcode 
• Click the ‘I am not a robot’ box and follow the instructions 
• Fill in your details 
• Click the ‘I am not a robot’ box again 
• Click to agree to the Terms and Conditions 
• You will be required to validate your account within one hour, for 

which you will receive an email 
• Now that you have made an account, you can start the process for 

booking your appointment 
 
For assistance, please see: https://gmp.overseasregistrations.uk/Help 
 
For a guide with screenshots, please see the document on the University’s 
website:  https://www.studentsupport.manchester.ac.uk/immigration-and-
visas/visas-and-applications/student-visa/police-registration/  
 
 

 
How do I book a family appointment 
for my dependants? 
 

 
Please use Nineworks to book your family appointment. 

 
There are no appointments available, 
what do I do? 

 
Please do not worry. There will not be any penalties while there is a shortage of 
appointments. Please regularly check Nineworks to see when appointments are 
available. You can refer to the official University Letter on our website, which can 
used to support your visa or shown at the border when travelling: 
https://www.studentsupport.manchester.ac.uk/immigration-and-visas/visas-
and-applications/student-visa/police-registration/ 
 

 
What do I need to take with me to my 
appointment? 

 
The registration certificate costs £34 (card payment only) for each person over 
the age of 16. You need to take the following documents with you when you 
register: 

 Passport 

 £34.00 credit/debit card only (not UnionPay) 

 Offer letter from University/CAS or employment contract 

 Proof of address e.g. Tenancy agreement/letter confirmation from 
University (including room number) 

 Visa/Identity card/Home Office Decision Letter showing the requirement 
to register with the Police 

 Please note UnionPay is not accepted. 
 

https://gmp.overseasregistrations.uk/
https://gmp.overseasregistrations.uk/Help
https://www.studentsupport.manchester.ac.uk/immigration-and-visas/visas-and-applications/student-visa/police-registration/
https://www.studentsupport.manchester.ac.uk/immigration-and-visas/visas-and-applications/student-visa/police-registration/
https://www.studentsupport.manchester.ac.uk/immigration-and-visas/visas-and-applications/student-visa/police-registration/
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Please ensure you have your Confirmation of Registration Letter by emailing 
ssc@manchester.ac.uk so that you can bring it to your appointment, please do 
so in plenty of time to ensure you receive your letter before your appointment. 
Please remember to update your Address on MyManchester, see below. 
 

 
My address is incorrect on my 
Confirmation of Registration Letter, 
what do I do? 

 
You will need to update your address on MyManchester.  
Remember that your student record requires both a Home and Term Time 
address. Your Home address should be in your home country and your Term 
Time address should be your current residence in Manchester. 

 Log into MyManchester 

 Click on 'My Profile'  

 Click 'Edit' 

 Click on 'Student System'  

 From the 'Self Service' menu navigate to 'Addresses' 

 Click on 'Home Address'  

 Select the 'Edit Address' link 

 Fill in the correct address information including full postal code and 
remember to change country (if applicable)  

 Click 'OK'.  

 You should enter the date when you moved/will move into this address 
and then select the address type as 'HOME' by ticking the appropriate 
box 

 Click on submit 

 Select 'Save' to finalise your change 
 

Email ssc@manchester.ac.uk to request a letter. 
If you already have your Police Registration Certificate then you will not need an 
appointment to update the address with your new address. 
 

 
Where is the appointment?  
 

 
International Visitors Information Office  
Greenheys Police Station  
Charles Halle Road  
Manchester  
M15 6NP 
 

 
I am having trouble with Nineworks, 
what do I do? 
 

 
Please refer to: https://gmp.overseasregistrations.uk/Help 
If you have further questions about booking your appointment, please contact 
the police directly at GMP.IVRO@gmp.police.uk.  
 

 
My appointment clashes with my 
classes. What should I do? 

 
Registering with the Police is a legal obligation. This takes priority over classes.   
Many of your classes are recorded or the slides/materials are available on 
Blackboard. 
 

 
I do not know the name of my Tutor 
yet for the Tutor Contact box under 
Study Details, what shall I do? 

 
If you do not know the name of your Tutor for "Tutor Contact" you can enter 
XXXXX. By the time of your appointment you should know the details of your 
Tutor so the police can update your record with the correct information. 

mailto:ssc@manchester.ac.uk
mailto:ssc@manchester.ac.uk
https://gmp.overseasregistrations.uk/Help
mailto:GMP.IVRO@gmp.police.uk


4 
 

  

 
Can I change my appointment time? 

 
You MUST attend the appointment time given to you. If you need to cancel your 
appointment you can do so on Nineworks. You must re-book your appointment 
immediately. It is a condition of your visa to have an appointment booked. 
 

 
I have Covid-19 Symptoms / I need to 
self-isolate, can I cancel my 
appointment? 
 

 
Yes. Please cancel your appointment directly on the Police’s booking system, 
Nineworks. 

 
I have changed my address after 
receiving my Police Registration 
Appointment. Do I need to make 
another appointment? 

 
No. If you change your address you can take your certificate to any police station 
to have it updated but only if your police registration certificate was issued by 
Greater Manchester police.  
You must first update your address through My Manchester and then email 
ssc@manchester.ac.uk  to request an updated Confirmation of Registration 
letter. 
 
You can visit any Greater Manchester Police Station that has a Public Enquiry 
Counter. Please note this does not include Greenheys Police Station. You can find 
your nearest police station and their opening hours on the GMP website: 
http://www.gmp.police.uk/ 
 
 

 
I have changed my course. Do I need 
to make another appointment? 

 
No. If you change your course you do not need to book an appointment because 
you do not need to inform the police of a change to your course. 
 

 
I have changed my name. Do I need to 
make another appointment? 

 
Yes. If you change your name you will need to book an appointment. Please book 
on Nineworks. 
 

 
I have changed my visa/passport. Do I 
need to make another appointment? 

 
Yes. If you change your visa or passport you will need to book an appointment.  
Please book on Nineworks. 
 

 
Will I have to pay for the changes to 
be made? 
 

 
No.  You do not pay for any changes. 
 

 
I have dependants. How can they 
register? 

 
If your children are over 16 years of age they must also register.  Dependants can 
create their own account, scroll to the bottom to the “Non-employee” box and 
select Dependant / Partner visa. Then they can book their own appointment. 
 

 
Do I have to carry the certificate 
around with me? 
 

 
No.  Your Police Registration Certificate may be used as an official form of 
identification, however the International Visitors Records Office advice that you 
do not carry this on your person at all times and that it is kept in a safe place. If a 

mailto:ssc@manchester.ac.uk
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Police Officer asks that you present your Police Registration Certificate you 
should be given 48 hours to evidence the same at any police station. 
 
IF YOU LEAVE THE UK BEFORE YOUR APPOINTMENT YOU MUST TAKE YOUR 
APPOINTMENT LETTER WITH YOU 
 

 
I have a police registration certificate 
from Greater Manchester Police. Do I 
have to register again? 
 

 
If you have already registered with Greater Manchester Police (GMP) then you 
only need to go the office if you have been issued with a new visa, passport or 
BRP card, or have changed your name, your marital status or nationality. If you 
are just changing your address you can go to any police station without an 
appointment. You can find your nearest police station on the GMP website at 
www.gmp.police.uk   
 
You must take your current certificate to the appointment or to the police 
station for updating along with evidence of your new address. 
 

 
I already have a police registration 
certificate but not from Manchester, 
do I have to make an appointment? 
 
 

 
Yes. If you are registered with another police force then you must book an 
appointment through Nineworks. You can select the option that you already 
have your Police Registration Certificate. You must take your old certificate to 
the appointment. If you do not have the old certificate you must report it as lost 
or stolen at a police station and obtain a crime reference number. Please ensure 
you have done this before your appointment so that you can give the officer the 
crime reference number. 
 
 

 
How long does the appointment take? 
 
 

 
The appointment will take approximately 20 minutes. It takes approximately 20 
minutes to walk there from University campus. Please ensure you arrive 10 
minutes early for your appointment. 
 

 
What will happen if I don’t register 
with the police? 

 

 
You could be fined £5,000 and jailed for 6 months if you don’t register with the 
police. Registering late can count against you next time you apply for a visa. 
 

 
What if I lose my certificate? 
 

 
You must register your certificate as lost or stolen with the police by going into 
any police station. They will give you a crime reference number. Once you have 
this you can re-book on Nineworks. 
 

 
What do I do when I graduate and 
leave the UK? 
 

 
If you are not intending to come back to the UK within 3 months you must hand 
the certificate in to a police station. The GMP website shows the locations of all 
their stations: www.gmp.police.uk  
 

 
Are there any safety measures in 
place due to COVID-19?  
 
 

 
COVID-19 safety rules you must follow:  
 

http://www.gmp.police.uk/
http://www.gmp.police.uk/
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 ONLY those with appointments will be permitted to enter the building, 
friends/family members will be asked to wait outside, away from the main 
door. 

 Please arrive no more than ten minutes before your appointment time. 

 When you arrive please wait at the door and you will be given further 
instructions. 

 If there is someone else waiting at the door please stand at least 2m away 
from them and wait until they have been let in to approach the door. 

 When you enter the building there will be hand sanitiser available, please 
use this before handing over any documents and entering the registration 
area.  

 Please note that there are no toilets available. 

 Do not bring food/drink into the building. 

 Anyone displaying COVID-19 symptoms will not be seen and will be asked to 
leave the area and return home immediately (by discretion of IVRO staff). 

 

 
What if I need any help with 
understanding or completing this 
process? 
 

 
Please see our guidance at: 
https://www.studentsupport.manchester.ac.uk/immigration-and-visas/visas-
and-applications/student-visa/police-registration/ 
 
For help with Nineworks, please see: https://gmp.overseasregistrations.uk/Help   
 

 
I have been unable to register with 
the police due to the closures during 
the Covid-19 pandemic, can I get a 
letter from the University explaining 
this? 
 

 
You can download a PDF copy of the official University Letter regarding this issue 
from our website: https://www.studentsupport.manchester.ac.uk/immigration-
and-visas/visas-and-applications/student-visa/police-registration/ 

 
How often do I register with the 
police? 

 
You register each time you have a new visa. Typically you will only need to 
register once for your course. If your name, passport or visa changes you will 
need to book a new appointment on Nineworks. 
 

My BRP card is delayed, will this affect 
my Police Registration? 

The police are unable to process your registration without your BRP card. 
However, they are aware this is beyond your control and as long as you have 
booked an appointment, or created your account then there will be no penalties. 
Our advice would be to book an appointment, and if you still don’t have your 
BRP card two days before your appointment, cancel and reschedule for a later 
date. You must cancel your appointment at least 36 hours before the 
appointment time. 
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